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About informed decisions 

  

.id stands for ñinformed decisionsò and our work is to provide 

decision makers within government and the business community 

with readily accessible, easy to use information about the people 

living in their communities of interest and the characteristics of 

their local economy. 

 

We provide these tools to over 250 councils around Australia and a 

growing list of commercial clients. 

 

. 

 



¢ƻŘŀȅΩǎ ǇǊŜǎŜƴǘŀǘƛƻƴ - Give you a fish,  
or teach you to fish? 



 

 

1. Where can I find more customers? 



 

 

1. Where can I find more customers? 

 In this presentation, we will examine a 
number of free, handy tools to help you 
find more customers, understand your local 
market, uncover potential, scout suitable 
locations for your business and even 
discover the emerging new trends that you 
will need to know to be ahead of the game. 
 

 But first, we need to look at some 
ǎŜƎƳŜƴǘŀǘƛƻƴ ǘƘŜƻǊȅΧ 



 

 

Before we can start to  

find more customers,  

we need to know  

who they are. 

 

2. To find WHERE they are,  first we need to 
know WHO they are 



 

 

 

 

Are your customers people (end users) or 
businesses/organisations? Or maybe both? 



 

 

 

 

Segmentation 

Either way, we need to do some segmentation. 
 
We need to know the common characteristics of our 
customers, whether they are individual people or 
businesses. 
 
 



 

 

1. Demographic  
ïAge 

ïGender 

ïFamily size 

ïFamily lifecycle 

ïGeneration: baby-boomers, Generation X, 
etc.  

ïIncome 

ïWork type (e.g. part or full time) 

ïOccupation 

ïEducation 

ïEthnicity 

ïNationality 

ïReligion 

ïSocial class 

 

Market Segmentation 
 



 

 

2. Geographic 

ïRegion: by continent, country, 
state, or even neighbourhood 

ïSize of metropolitan area: 
segmented according to size of 
population 

ïPopulation density: often 
classified as urban, suburban, or 
rural 

ïClimate: according to weather 
patterns common to certain 
geographic regions 

 

 

 

 

Segmentation 



 

 

 

Who buys your products? 
ïWhat % are local? 

ïLocal buyers vs other areas 

ïB2B ς locally?  How can you get more? 
ÅWhat type of businesses buy?  Why? 

ïEnd Consumers ς do they tend to be a 
particular type of consumer?  

ïFamilies 

ïMothers 

ïAged 

ïYoung etc 

ïRetailers etc 

Segmentation 



 

 

Single  

Young couple no kids 

Young family 

Family 

Empty nesters 

Older Lone person 

 

Common demographic household types 



 

 

 

 

 

Who lives here? (and buys here) 

What is the household style and is this changing? 

Who are the emerging groups, and where? 

What industries do they work in?  

How do they get to work? 

Where do they travel to? 

Local demographics 



 

 

What industries are located here? 

How are they doing? 

Do we have a competitive advantage? 

How is employment growth by industry?  

What are the most productive industries? 

How many businesses are in this industry? 

Where are they located? 

Where do their workers come from? 

  

 

Common B2B economic factors 



 
 

Where to locate my business 

Where/how to concentrate my marketing ï target 

marketing 

How to find suitable employees ï qualified, 

experienced 

How to get a better deal on business finance  

How to find local industries that are growing 

How to see if local businesses could potentially 

buy my products 

Am I flogging a dead horse? 

Maybe there are better horses to be on?  

  

 

Common questions 



 
 

  

 

Demographics 

http:// www.cairns.qld.gov.au/region/community-profiles 
 

http://www.cairns.qld.gov.au/region/community-profiles
http://www.cairns.qld.gov.au/region/community-profiles
http://www.cairns.qld.gov.au/region/community-profiles
http://www.cairns.qld.gov.au/region/community-profiles


 
 

  

 

Economic profile 

http:// www.cairns.qld.gov.au/region/community-profiles 
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Getting a better rate on your 
business loan 

https:// youtu.be/H-Tbc8vejCg 
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Population Forecast 

http:// www.cairns.qld.gov.au/region/community-profiles 
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Increasing population 

Including growth in both younger age groups and 

ageing population 

Where will most ageing occur ï Redlynch, Lamb 

Range 

Where will we see most growth in families ï Mt 

Peter ï Wrights Creek, Gordonvale-Goldsborough, 

Smithfield 

Where will we see  most growth in empty nesters ï 

Smithfield, Mt Peter ï Wrights Creek 

Emerging languages ï Japanese, Filipino 

 

  

 

What do we know 



What are the trends in Cairns? - 
Population 

TREND Cairns Queensland 

Population (ERP ï June 

2013) 

157,102 4,656,803 

Population change (ERP) 

2006-2013 

25,320, 19.2% growth 16.18% growth 

Population (Census UR) 145, 374 4,332,732 

Population change (Census 

UR) 2006-2011 

17,939, 12.33% growth 

 

Gain of 441,104 

11.3% 

Dwelling change 2006-2011 6,878, 10.58% growth 10% growth 

Average household size Decrease from 2.54 to 2.49 Stable at 2.57 



Population change summary 

  Persons Change 

Suburbs 2011 2006 No. % 

Babinda - Rural South      4,133       4,149  -          16  -0.4% 

Bayview Heights      4,150       4,387  -       237  -5.4% 

Bentley park      7,423       5,381       2,042  37.9% 

Brinsmead      5,236       5,021           215  4.3% 

Bungalow - Portsmith      2,400       2,421  -          21  -0.9% 

Cairns City      2,181       1,512           669  44.2% 

Cairns North      4,439       3,747           692  18.5% 

Clifton Beach      2,978       2,254           724  32.1% 

Earlville      3,851       3,728           123  3.3% 

Edge Hill      3,867       3,842             25  0.7% 

Edmonton      9,932       8,016       1,916  23.9% 

Freshwater - Stratford - Aeroglen      3,636       3,523           113  3.2% 

Gordonvale - Goldsborough - Mount Peter      7,319       6,070       1,249  20.6% 

Holloways Beach - Mechans Beach      3,224       3,168             56  1.8% 

Kamerunga - Caravonica & District      2,876       3,027  -       151  -5.0% 

Kanimbla      2,359       1,909           450  23.6% 

Kewarra Beach      5,310       4,453           857  19.2% 

Manoora      5,695       5,616             79  1.4% 

Manunda      4,972       5,073  -       101  -2.0% 

Mooroobool      6,805       6,613           192  2.9% 

Mossman - Cooya Beach & District      4,071       3,847           224  5.8% 

Mount Sheridan      7,986       7,235           751  10.4% 

Palm Cove - Ellis Beach      1,652       1,237           415  33.5% 

Parramatta Park      3,222       2,905           317  10.9% 

Port Douglas - Oak Beach and District      4,520       4,020           500  12.4% 

Redlynch - Lamb Range      8,644       6,077       2,567  42.2% 

Smithfield      3,713       3,093           620  20.0% 

Trinity Beach      4,738       3,961           777  19.6% 

Trinity Park      2,456           929       1,527  164.4% 

Westcourt      3,907       3,177           730  23.0% 

White Rock      4,481       3,877           604  15.6% 

Whitfield      4,192       4,210  -          18  -0.4% 

Wonga - Daintree & District      2,201       2,330  -       129  -5.5% 

Woree      4,828       4,088           740  18.1% 

Yorkeys Knob      2,768       2,716             52  1.9% 

Cairns Regional Council 156,165 137,612 18,553 13.5% 



What are the trends in Cairns? - 
Age 

TREND Cairns Queensland 

 

Median age 35, slight increase 36, stable 

Number of 0-4 year olds 7.6%, increasing 6.9% decreasing 

Number of 50-64 year olds 

(baby boomers) 

18.4%, increasing 18.2%, increasing 

Number aged 65+ 9.8%, increasing 13.1%, increasing 



What are the trends in Cairns? - 
Age 



What are the trends in Cairns? - 
Age 



What are the trends in Cairns? - 
Families 

TREND Cairns Queensland 

Older couples 5.7%, increasing 8.7%, increasing 

Couples with young children 16.1%, increasing 16.9%, increasing 

One parent families with 

young children 

6.3%, increasing 4.7%, decreasing 

Older lone persons 6.4%, increasing 8.1%, increasing 



What are the trends in Cairns? - 
Families 
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What are the trends in Cairns? - 
Families 



What are the trends in Cairns? - 
Diversity 

TREND Cairns Queensland 

% overseas born 20.3%, increase from 18.1% in 

2006 

20.5% up from 17.9% in 

2006 

Speaking non-English 

language at home 

11.2%, up from 9.2% in 2006 9.8%, up from 7.8% in 

2006 

Dominant birthplaces UK, NZ, Papua New Guinea UK, NZ, South Africa 

Emerging birthplaces Philippines, India, South Africa India, China, Philippines 

Indigenous 13,481 people, 9.3% 3.6% 



What are the trends in Cairns? - 
Diversity 
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What are the trends in Cairns? - 
Diversity 



TREND Cairns Queensland 

Median Household income 

(weekly) 

$1,201, up 14.3% since 

2006 

$1,235, up 19.6% since 

2006 

Mortgage payments 

(weekly) 

$433, up 48.3% since 2006 $426 up 42% since 2006 

Rental payments (weekly) $257, up 31.8% since 2006 $300 up 50% since 2006 

What are the trends in Cairns? 
ς Socio-economic 
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What are the trends in Cairns? ς 
Socio-economic 



What are the trends in Cairns? - 
Employment 

TREND Cairns Queensland 

Unemployment rate 5,477 people, 7.4%, up from 

4.3% in 2006 

6.1%, up from 4.7% in 2006 

Participation rate 65.4%, decrease from 65.9% in 

2006 

62.8% increase from 61.9% 

in 2006 

Dominant industries Health Care and Social 

Assistance, Retail and 

Accommodation and Food 

Services 

Health Care, Retail, 

Construction 

Emerging industries Education & Training, Public 

Administration & Safety 

Professional, Scientific and 

Technical Services, Mining 

and Education & Training 



What are the trends in Cairns? - 
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